
NEW GRILL
SETUP



NOTE: This document does not replace the 
User Manual. Read the provided User Man-
ual thoroughly before installing and operat-
ing the appliance.

Step 1: Remove excess cardboard surrounding the 
grill head.
Step 2: Once removed, two (2) people lift the 
surrounding cardboard over the grill and off the pallet. 
Step 3: Remove the black foam pads.

Step 1: Locate any material securing the warming 
rack in place.
Step 2:  Remove the material securing the warming 
rack to your grill.
Step 3: Place the warming rack into position.

Step 1.   Remove the retaining bracket attaching 
your grill to the wood pallet by unscrewing them on 
each side. Discard screws and brackets.

• Manual
• Grates and Heat Zone Separator Box
• Burner Covers box
• Transformer box 

CAUTION: DO NOT CUT PLASTIC COVERING 
WITH ANY SHARP TOOLS. 
This may result in scratching your appliance. 
Step 4.     Carefully remove the plastic covering of 
your appliance. 
Step 5.     Open up the hood of your grill and remove 
the following parts and set aside

Removing the plastic covering:

ASSEMBLING YOUR GRILL:

WARMING RACK:

INSTALLATION SETUP: 

Each burner has a metal wire wrapped around it. 
This is installed for shipping purposes. It can be cut 
carefully using wire cutters. It is also safe to leave 
installed. If the burner needs to be removed, the wire 
tie must be cut. See the image below:

Your grills warming rack has been secured for 
shipping purposes. Before using the grill, you must 
remove any material securing the warming rack in 
place.

Ensure all shipping materials, foam, plastic, and 
paper are removed from the grill before operating.

Ensure all shipping materials, foam, plastic, and 
paper are removed from the grill before operating.

*HONE interior shown

It is recommended that you install your grill 
into application (grill base or island) BEFORE 
adding burner covers, heat zone separators, and 
grates. 



Step 1. Unbox the transformer.
Step 2. Carefully remove the tie closest to the 
connector shown below in red. DO NOT cut any of 
the other zip ties that are attached to the wire that 
sits behind the grill.

HOOKING UP THE TRANSFORMER: 

Step 2.   With two (2) or more persons, remove 
the grill from the pallet and partially slide it into the 
grill base or island cutout. Make sure to lift the grill 
with one hand on the rear hood opening and one on 
the bullnose of the grill. With one (1) person bracing 
the front of the grill, stop short of sliding it in all the 
way. The gap in the back will allow you to connect 
the white light wire to the black transformer (see 
“HOOKING UP THE TRANSFORMER”).

Step 3.  Hook up the gas line. IMPORTANT: Refer to 
the GAS REQUIREMENTS section in the provided 
User Manual.

Step 4.  Continue sliding the grill into place. NOTE: 
for installation on a grill base, the flange of the grill 
will drop up and over the cart base, ensuring it is 
securely fastened; for installation in an island cutout, 
the grill flange will rest on top of the counter.

Step 4. Once plugged in, screw in and hand-tighten 
the connection cover. 

Step 3. Before plugging the three-prong cord into 
your electrical outlet. Plug the light wire into the 
transformer.



Step 2. Place burner covers or briquettes inside the grill 
over the burners one at a time. 

*HONE Burner Covers Shown

*NOVO interior shown

*HONE interior shown

*HONE interior shown

Step 2B .

Step 2A .

WARNING: When handling any stainless steel be aware 
of sharp edges. 

Step 1: Carefully unbox burner covers.

UNBOXING BURNER COVERS / BRIQUETTES, HEAT 
ZONE SEPARATORS, AND GRATES



Step 4. Place the cooking grates inside of the grill over burner 
covers one at a time. Install grates with the square grate lifting 
opening to the front of the grill. 

Step 3. Remove the cooking grates and heat zone separators 
from the box. Set heat zone separators to the side.

Step 5. Install heat zone separators in between each burner one 
at a time. It is easiest to install heat zone separators after placing 
grates in one at a time, as shown in the image. 

Step 6. Please ensure there is no additional wrap or foam in, on, 
or around your grill. 

*HONE interior shown

*HONE interior shown

*HONE interior shown

Step 4B .

Step 4A .



CONTACT US

50 Limestone Rd
Lee, MA 01238

www.novogrills.com

833-265-3192


